
Th Decision-making tools are recognized as fundamental to the sustainable development of  
effective policies/strategies in urban transformation context. The reference is represented by 
the  2030Agenda and SDG11, which aim at monitoring sustainable, inclusive, safe and resilient 
development of cities through global targets and indicators, which are then adapted into 
national and regional strategies to capture the specific characteristics of each territory. In this 
context, the urban scale is often ignored making the indicators defined not entirely relevant to 
develop/monitor urban projects, both for public administrations and planners/designers. At the 
same time, several indicators and multicriteria tools are available to represent the overall status 
of urban development and can support policies/strategies considering local specificities, the 
role of multiple stakeholders, and data availability.  GLOSSA is a research project of relevant 
national interest (PRIN) that fits in this context, proposing a knowledge-system to support 
urban decisionmaking processes through the use of existing and new methodologies and 
indicators. Given the above background, the present session aims at providing a transversal 
impulse to the operative definition of sustainable urban projects, with reference (but not limited 
to) to: Support to decision-making processes; Support to Public Administrations, planners/
designers; Stakeholders’ involvement; SDG11 indicators; Multicriteria Decision Analyses; 
Sustainable Assessment Tools; Decision Support Systems; Innovative didactic approaches. 
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